QQ The Mistreatment
Helpline

The Mistreatment Helpline Turns 15!

Every year, on June 15, the team at the Mistreatment Helpline highlights the
collaborative efforts taking place across Quebec to combat abuse toward older

adults and individuals in vulnerable situations.

The Mistreatment Helpline is proud to celebrate its 15th anniversary: fifteen
years of listening to and supporting people across Quebec in order to reduce the
impact of abuse in their lives. Over the past year, LAMAA has strengthened its
connections and collaboration with public, community, and financial sectors, all

with one shared goal: to reduce, and ultimately eliminate, abuse.

If you or someone you care about is experiencing abuse, contact LAMAA. Our
team is here to listen, provide guidance, and direct you to the most appropriate
resources for your situation. If you are facing a situation of abuse in your
professional role, we can also support you by exploring possible intervention
options and informing you of your professional obligations, all while respecting

confidentiality and professional secrecy.

Do not face this alone. Call us at 1-888-489-2287, every day from8 a.m.to 8
p.m., for a free, bilingual, and confidential service available throughout

Quebec. You can also visit our website at https://lignemaltraitance.ca/en to learn

more about abuse and access intervention tools.

Together, against abuse, one call at a time.
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